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FAXING

MoH requirements 
1. New analogue fax machines should not be 

purchased, with immediate effect

2. Health agencies should implement one of the 
following digital alternatives to the use of 
analogue fax for external communication - MoH

Why?

Potential privacy breach – patient data 
visible on faxes received

Old technology = being decommissioned

Digital alternatives:

eFaxing = send and receive fax via email

Or no faxing = secure email → secure email 
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https://www.health.govt.nz/system/files/documents/publications/joint-acc-moh-advice-on-securing-email-and-fax-jun2019.pdf


eFAXING

What does it 

look like?
For you

For your 
clients/suppliers

Sending faxes
You receive faxes to an email inbox 

set up for this purpose
Nothing changes

Receiving faxes
To send a fax you will create an 
email and send it to an email 

address set up for this purpose
Nothing changes
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eFAXING

The transition to efaxing is easy and low cost

Sender sends fax to your number as usual
You receive the fax as an email

Create email and send  to 
faxnumber@faxserviceprovider.co.nz
e.g. 063545678@eFax.spark.co.nz
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